Payment Command Center

Basic Navigation

Overview/Purpose

The purpose of this document is to help users understand how to efficiently navigate the Payment
Command Center (PCC). Whether accessing a payment through an email notification or logging in directly
to review historical activity, the PCC provides tools to track and manage payments across credit card, ACH,
and check methods.

Users can view payment status, identify unprocessed or partially processed transactions, and download
remittance documentation to support reconciliation, reporting, and record-keeping.

Create a Password

For security purposes, users are required to log in with an email and password. The process to set up a
new password and update an existing password are the same. Only email addresses listed as a contact or
remittance email in Corpay records can access the PCC.

1. Click the hyperlink on the payment email you receive or go to remittance.nvoicepay.com.

N\

Log into our Payment Command Center to view payment.

Meed assistance processing your payment, don't have a password or have questions about our services? We're here to
help! Visit www.corpay.com/paymentsknowledge for quick and easy access to payment processing guidance and
frequently asked questions.

2. You will be redirected to the Payment Command Center web page. Click Setup or reset your
password, located under the User Login fields.
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3. You will then be redirected to a page that requests your email address. Type the full email address
associated with the account and click Reset My Password. Misspelled email addresses will cause
an error.

e If Corpay does not have your email address on record, you will not be able to move forward.

o Please email to paymentsupport@corpay.com to discuss this issue. Corpay can add up to
four emails to the remittance recipients list.

Corpay" Payment Command Center

Setup or reset password

Email

Corpay" Payment Command Center

Error sending the Password Reset email.
Unable to send an email for your account: john_doe@corpay.com

Our Vendor Support Team will be happy to assist with any questions
or concerns you may have.
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4. If the email address submitted is on the Corpay database, you will receive the below message
showing a Password Reset Requested success. An email will be sent to the submitted email
address.

COl’pay" Payment Command Center

Password Reset Requested

Please Check Your Email and Click the Secure Link.

f you are having trouble finding our email, check your spam folder or

Our Vendor Support Team will be happy to assist with any questions
or concerns you may have.

Email:

5. Once you've received the email from do-not-reply@corpay.com, click the Reset Password button.

From: do-not-reply@corpay.com <de-not-reply@corpay.com>
Sent: Tuesday, January 13, 2026 1:25 PM

To: john_doe@corpay.com

Subject: Reset Password

Corpay”

We received a request to reset the password for your account: john_doe@corpay.com

el Reset Password

If you did not submit this request, please contact support through our web form at

Www. Ccorpay.com/paymentsupport.

Thank You,
Payment Support

Unsubscribe From This List | Manage Email Preferences
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6. Enter a new password and confirm the password. Click the Reset button. The password must be
at least 7 characters long and contain at least 1 number and 1 letter.

Corpay” Payment Command Center

Your password must be at least 7 characters
long, and contain at least 1 number and 1
letcer.

Password

F—

Confirm Password

pm——

/@

7. You will now be logged into the Corpay Payment Command Center. If you accessed the Payment
Command Center via a remittance email, you will be directed to that remittance.

COI’pay" Payment Command Center =

Payment History

@ @ Wl

$0.00

Viewing Your Payment History and Remittance

If you log in using a direct log in (i.e. not through a remittance email), through a remittance email), the
Payment History page will open by default. This page will list all payments made via the PCC. If you are
already viewing a remittance, you can return to the Payment History page by clicking the Payment
History tab on the left-hand side of your screen.

Corpay” Payment Command Center

Log off

Payment History

Y) Processed Date Y
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Payment Command Center Tabs

There are two main tabs in the Payment Command Center: the Payment History tab and the Invoices
tab.

In the Payment History tab, you can:

e Access remittance and card details for credit card payments.

¢ Review remittances for all electronic payments.

¢ Identify unprocessed and partially processed credit card payments.
o Export payment information in Excel.

e Access the last two weeks of payments by default.

¢ Conduct payment research for past payments by changing the date range.

In the Invoices tab, you can:

e Track payments by invoice number.
¢ Identify unprocessed credit card payments.
o Export invoice information to Excel.

e Conduct payment research on paid invoices.

Corpay" Payment Command Center

Payment History

Payment History

View Remittance
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Columns & Filters

1. You can filter most columns (i.e. Payment ID, Customer Name, Payment Date, Reference
Number, etc.) by using the filter button.

Corpay" Payment Command Center =

P His = .
il \poss Payment HlStory .ji Export to Excel Start date:| 12/30/2025 End date:  1/13/2026
nvoices E
View Remittance Payment ID ) Customer Name (¥) PaymentDate Y
Contact (2 ) 43455964  Acme Trucking 01/12/2026

Log off

Payment ID:

Reference Number T) Check Number {(T) Payment Method (¥) PaymentAmount v} Processed Date

EQQQ407 MasterCard

e S

2. Click the filter icon. Then use the two fields to select items values to filter.

Corpay" Payment Command Center

Payment History > ]
Payment History 4
nvoices 2
View Remittance yurs y) PaymentMethod (¥) Payment Amount

Contact

MasterCard Show items with value that:

MasterCard s equal o .

MasterCard —-Select Value-—-

MasterCard sres0l
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View Remittance PDFs

1. Click the Full link to open the remittance PDF.

¢ MasterCard: Full remittance with card details is available.
e ACH: Remittance details are available.

e Print Check: Remittance details are available.

Corpay" Payment Command Center

Payment History

Payment History

View Remittance

2. After clicking the Full link, the MasterCard or ACH remittance detail will populate. You can now
download this document in PDF form by clicking the download icon in the top right-hand corner of
your screen. You can also use the Direct Download button.

=  B2820ASE-DB03-4657-911C-2F2FE3E6D374

SantBy: Electronic Payment Advice

Riverton Heights, CO 80419
Contact: John Doe 555-555-5555

Paid To:
Northway Solutions & Logistics, Inc.
1592 Harbor Crest Drive, Building B

Lakewood Falls, MN 55347

Accounts Receivable Department:

[ THIS IS A CONFIRMATION OF OUR CARD PAYMENT

Please charge a total of $1,203.24 to Mastercard
Card Number: 8489
Expires: 02/2026

CvC:

Cardholder Name: CORPAY
Name: NVoicePay
Billing Address: 8905 SW Nimbus Avenue Suite 240, Beaverton, OR 97008

Invoice Numbes  Customer Account / Comment PO Number  Date Due Date
4252155384 12/5/2025  1/10/202%6

4252896030
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Payment ID vs Reference Number

The Payment ID represents a single, unique payment in Corpay's system and is included in the subject
headline of a remittance email. You can also find this number at the bottom of each remittance. Please use
this number to refer to the payment you need assistance with when contacting Corpay.

nmand Center

Payment History

iew Remittance Payment ID r

| —- 43450952
m""‘—ﬂm_ﬂ_n!

[EXTERNAL] Invoice Payment from Acme Trucking - 43490982

P

Reference Numbers are assigned to each payment by your customer and are available on each
remittance. Please refer to this number when contacting your customer.

Reference Number y) Check Number (¥) Payment Methed (¥

Sent By: Electronic Payment Advice

Monday, January 06, 2025

Clearwater Ridge, AZ 85712
Contact: Alex Morgan (555) 732-9481

alex.morgan@brightforgeds.com

Paid To:

Evergreen Fieldworks Co.
E000407

2469 Willowbend Road
Pine Hollow, OR 97304
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Searching for Payments by Invoice

To track payments by invoice, click on the Invoices tab. In this tab you can:

¢ View invoices associated with specific Reference Numbers.
o Track Processed Dates for specific invoices.
e Export your invoice list to Excel.
Note: You cannot access full remittance details from the Invoices tab. Information from the Invoices tab

(such as Reference #, Customer Name, Payment Amount) can be used to find the corresponding payment
remittance in the Payment History tab.

Corpay”® Payment C¢

Payment History
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Searching for Payments by Payment ID

To find a specific payment, you can use the Payment ID provided in the subject headline of your remittance
email.

[EXTERNAL] Invoice Payment from Acme Trucking - 43490882

~

1. Copy and paste that number into the Payment ID field in the Payment History tab, then click
Search.

End date:

(¥) PaymentDate (¥) Reference Number y) Check Number ¥) Payment Metho

01/13/2026 POO1183 6683206 PrintCheck
01/13/2026 P0O01186 6683180 PrintCheck

MasterCard

Searching for Payments by Start and End Dates

To find payments made within a specific date range, click the calendar icon to select a start date and end
date, then click Search.

End date:  1/13/2026

Payment ID: | 36088254 m

(¥) Payment Date (¥) Reference Number 7 Check Number Processed Date |

Payment History Startdate:  1/1/2025

- January 2025 -

View Remit

n 2 3 4 01/06/2025 E001615 01407
] 7 8 9 10 n
12 13 14 15 16 17 18
19 20 21 2 B3 M4 5

6 27 8 29 30 A

Tuesday, January 13, 2026

Page |10 Rev1 | 2/26 | © Corpay 2026. All rights reserved. | corpay.com CorpayA


https://corpay.com/

Export Information to Excel

You can export the information on both the Payment History and Invoices dashboard.

1. On either tab, filter the columns to view the data you want to export. To download all the information
available, leave it unfiltered.

2. Click Export to Excel and follow your computer’s prompts to save and open the file.

Corpay" Payment Command Center

Payment History

Payment HiStory E Export to Excel

View Remittance Payment ID

Processing Status (Processed Date)

1. The Processed Date column indicates when a payment has finished processing.

o Blank Processed Date: If the Processed field is blank, the payment has not been fully
processed. This may mean unprocessed or partially processed. MasterCard can be partially
processed. The processed date only appears after the full amount is processed.

o Ifthere is a payment that should be processed, but isn’t, please reach out to
paymentsupport@corpay.com.

reck Number (¥) PaymentMethod (¥) Payment Amount ¥) Processed Date
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